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LET'S TALK ABOUT THIS TRAINING COURSE 

Welcome Participants!

TRAINING COURSE | "CREATIVE AND TECH LEARNING MIX” FROM 11 – 16 SEPTEMBER 2023,
IS ORGANIZED BY THE PORTUGUESE NATIONAL AGENCY FOR ERASMUS + YOUTH / SPORTS

AND EUROPEAN SOLIDARITY CORPS.
THE TRAINING WILL HAVE A 4 DAYS OF ACTIVITY PLUS 2 DAYS FOR TRAVELS

 
THIS PROJECT IS IMPLEMENTED WITHIN THE FRAME OF STRATEGIC COOPERATION

AGREEMENT OF THE PORTUGUESE NATIONAL AGENCY FOR ERASMUS + YOUTH/SPORTS
AND EUROPEAN SOLIDARITY CORPS  



CONGRATULATIONS FOR JOINING THE “C&T LEARNING MIX” TCA

 THIS DOCUMENT WILL HELP YOU TO BE PREPARED FOR THIS RESIDENTIAL ACTIVITY. ON THIS
INFOPACK YOU WILL FIND SOME RELEVANT INFORMATION TO GET STARTED: 
THINGS LIKE HOW TO GET TO THE HOTEL, SOME ASPECTS OF THE PROGRAMME, AND LOGISTIC
INFORMATION.
 PLEASE READ CAREFULLY AND START PREPARING!

THE ACTIVITY WILL INVOLVE PARTICIPANTS FROM PORTUGAL AND FROM ALL ERASMUS+ AND
ESC PARTNERS 

 THE TEAM WILL FACILITATE THE PROCESS OF SHARING, LEARNING AND ENJOYING... WITH A
LITTLE HELP FROM YOU! WE HOPE THAT DURING THESE DAYS YOU WILL BRING SOME
CREATIVITY, KNOW-HOW AND THE WILLINGNESS TO SHARE, VISIT, WORK AND LEARN.

THE TCA “C&T LEARNING MIX” WILL INCLUDE STORIES, EXPERIENCES AND INSPIRATIONAL
VISITS THAT WILL ALLOW A PRODUCTIVE AND FRUITFUL ACTIVITY. 



THE TEAM

CARLOS SANTOS
NA PT SENIOR TRAINER

PEDAGOGICAL SUPPORT

FILIPE  COSTA
NA PT SENIOR TRAINER

ADMNISTRATIVE SUPPORT

PORTUGUESE NATIONAL AGENCY ERASMUS + YOUTH/SPORT -
EUROPEAN SOLIDARITY CORPS IN PORTUGAL

RAQUEL GANDAREZ -  TCAPORTUGAL@JUVENTUDE.PT
PT N.A PHONE NUMBER: 00 351 253 144 450

CARLOS.SANTOS@HUMANPOWERHUB.ORG 

HUGO RIBEIRO 
E+ SENIOR TRAINER

PEDAGOGICAL SUPPORT

CARLA BERENGUER 
DRJ MADEIRA HEAD OFFICER 

LOGISTIC SUPPORT



TCA 
Context 
The importance of digital and creative competences has been magnified in current
times. For many young people life is fundamentally digital, while some of them are on
the other side of the digital divide. 

However, digital youth work has a lot to offer for all. Digitality is a convenient tool, an
appealing activity and important content in youth work.

The Aim of the training is to provide creative and digital tools to empower Youth
Workers and Erasmus+ Youth in Action (E+ YiA) and the European Solidarity
Corps(ESC) practitioners to understand how, creative learning and technology
learning can be integrated into youth work practice.



The main objectives of  "Creative & Tech Learning Mix 

*To get acquaintance and practice with SMART and Digital Youth Work;

* To get acquaintance and practice with Creative Learning and Non-Formal Learning;

* To get to know and experiment different creative learning practices like Graphic Facilitation, Storytelling, Creativity
and Design Thinking;

* To get to know and experiment different digital Learning practices like SLI.DO, KAHOOT, TRELO, Basecamp and
other Learning online applications;

* To be equipped with practices to transfer to the field of Youth Work, Digital Youth Work, Participation, Citizenship
and Youth Empowerment;

* To exchange good practices of Digital Youth Work, Creative Youth Work, youth participation, empowerment and
develop new ideas to implement on daily Youth Practice of all participants;

* Encourage the participants to work together in other Key Actions of the E+ Youth in Action Programme and
European Solidarity Corps;



Agenda Overwiew
12.09.2023 13.09.2023 14.09.2023 15.09.2023

09.00h
Creative remix 

11.00h
Creative Remix
Practice 

09.00h
Get to know & 
Team-building 

11.00h
Setting the Goals
Creative Thinking 

14.30h
Graphic Facilitation 

16.00h
Graphic Facilitation
Practice 

14.30h
Storytelling 

16.00h
Storytelling Practice 

09.00h
Setting the Goals 
Digital Youth Work

11.00h
From Online to
SMART Youth Work

14.30h
DYW Tools 

16.00h
DYW Tools

Creative&Digital
Portfolio

10.45h * Coffee

13.00h * Lunch 

15.45h * Coffee

19.30h * Dinner

20.30h * Free time 
 

Arrival to Funchal
Madeira | Portugal
11th September
Start with Dinner

Departure 
15th  September
Ends after Breakfast
09.30h

08.30h
Youthpass 

09.00h
TC Evaluation 

10.00
Departure

14.30h
DYW Portugal
Focus Group 
Meeting



ABOUT MADEIRA AIRPORT 

 Arrival | 11.09
Funchal Airport and Hotel Checkin
Meetup with the group.

Madeira International Airport Cristiano Ronaldo (IATA: FNC; ICAO: LPMA),
commonly known as Madeira Airport or Funchal Airport, is the main
international airport in the autonomous region and archipelago of
Madeira. 
Madeira Airport is located in Santa Cruz parish, 14 km (8 miles) from its
regional capital, Funchal. It is the fourth busiest airport in Portugal and
the main gateway to Madeira islands. The airport is a focus city for TAP
Air Portugal. 
More information here;
https://www.airport-madeira.com 



HOTEL XXXXXX

Venue

Our "Creative and Tech Learning Mix" Training
Course base will be settled in a Hotel located in

Funchal, 
You can find information about the Training Venue,

Hotel XXXX here; 

The Activity programme start with a
welcome drink at 19h30 and a group dinner

in the Hotel restaurant at 20h00.

SEPTEMBER 11TH



XXXXX

Departure | 16.09

Breakfast and departure 



XXXXXX

Weather
To check the weather in XXXX, visit this website:

 
https://www.accuweather.com/pt/pt/porto/27531

7/weather-forecast/275317
 
 

The Summer is ending in Portugal, there is some
rain and cold expected during this season. 



PORTUGAL

Health & Safety
You are not insured by Portuguese National Agency for Erasmus +
Youth in Action, so, you are required to have your own health
insurance. This insurance is mandatory. 

You might want to think about taking also a travel insurance, for
specific risks linked to traveling (damage to luggage, cancellations,
etc). Contact your health insurance company or travel agency for
more details.

Before and during your stay in Portugal, it might be useful to
remember the following phone-numbers:
Emergency Services;

(Police, Ambulance, Fire, Brigade): 112



COVID19
Portuguese National Agency will not cover or reimburse Covid tests
(linked with your travel – if applicable), quarantine costs, vaccines,
costs related to hospitalisation during and after the training and
other related costs. You will have the needed support, but we would
like to highlight that the participant is fully responsible for their own
covid management. We advise you to make a Covid self-test before
you travel to Portugal to be on the safe side as much as possible.

Travel restrictions related to COVID-19 have been lifted in Portugal.
Nevertheless, the measures in force may be reviewed in accordance
to the evolution of the pandemic and for this reason we take
precautions in this regard through the information provided. For
more information, please consult your airline company/travel agent.
SPECIAL AND VERY IMPORTANT INFORMATION COVID 19 You can
also check the following websites:
https://reopen.europa.eu/en/map/PRT/7001
https://www.visitportugal.com/en/content/covid-19-measures-
implemented-portugal 
https://www.ana.pt/en/corporate/ana/faq

https://reopen.europa.eu/en/map/PRT/7001
https://www.visitportugal.com/en/content/covid-19-measures-implemented-portugal%20https:/www.ana.pt/en/corporate/ana/faq
https://www.visitportugal.com/en/content/covid-19-measures-implemented-portugal%20https:/www.ana.pt/en/corporate/ana/faq
https://www.visitportugal.com/en/content/covid-19-measures-implemented-portugal%20https:/www.ana.pt/en/corporate/ana/faq


PORTUGAL

Currency 
Portugal uses Euro, for those of you coming from
countries that don’t use it, be prepared by either
changing money prior to your travel, changing money at
the airport or in the exchange places in town or just bring
your bank card and withdraw money in the ATM's or pay
with card. 

It’s always nice to have some pocket money with you.
You can check the exchange rate and do fast
conversions in this site:

http://www.xe.com/ucc/ 



Logistics & Informations

REQUESITE: Availability to participate in the study visit for its entire duration.

The Portuguese National Agency will assure working spaces and meals
during the 4 working days that compose the Training Course.

On the 11th September, dinner will be in the Hotel. All the meals (lunch and
dinner) will be made on the hotel 

The programme will finish on September 15th after the Breakfast.

The accommodation will be in double rooms with WC.

We will book your accommodation from 11th  to 15 September 2023. 

We cannot book you extra nights or meals. So, additional days are at your
own expense and need to be organized by yourself. 



Any
Questions?

For questions related to the work developed by the National
Agency Erasmus + Youth/Sport - European Solidarity Corps in
Portugal, do not hesitate to contact with:
Raquel Gandarez -  tcaportugal@juventude.pt

Pt N.A phone number: 00 351 253 144 450

For practical support, administrative procedures, registration
and questions related with data protection you can
communicate with:
XXXXXX XXXXXX



Thank you!

And see you in Portugal, next September 11th


